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wait for event 
infornnation 



event information 
received from 
information 
provider 



context interpreter 
supplies 

information on 
what user is doing 

or will be doing 



event detector: 
Is event information 
of importance to 
the user? 



no 



yes 
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agent selector: 
Can action be taken 
without contacting the 
user? 



yes 



take 
appropriate 
action 
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escalation controller: 

reevaluate 
appropriate way to 
contact the user 



select appropriate /^^^^ 
way to contact the 
user 



contact the 
user 
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Has the user 
responded after a 
reasonable period 
of time? 



